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ABSTRAK 
Laporan praktik kerja magang ini berisi tentang penjelasan dari pengembangan 
website dan pembuatan chatbot client untuk SMART-110 pada PT. Techno 
Executor Jaya. SMART-110 adalah proyek yang diberikan Mabes Polri melalui PT. 
Telkom Indonesia Tbk dan PT. Mitra Digital Media kepada PT. Techno Executor 
Jaya yang ingin mempunya sistem dan layanan untuk petugas, pejabat Polda, dan 
Polres. Pembuatan sistem ini menggunakan PHP, HeidiSQL, serta menggunakan 
framework Slim dan chatbot LINE. Tugas yang dilakukan dalam pengembangan 
sistem SMART-110 adalah membuat chatbot LINE, membuat database untuk 
chatbot LINE, membuat webhookline, serta menambahkan fitur pada website. 
Semua laporan / pengaduan masyarakat yang menghubungi Call Center 110 akan 
disimpan oleh database milik InfoMedia dan akan diambil menggunakan API untuk 
nantinya masuk dan diproses pada database SMART-110. Hasil pengembangan 
SMART-110 sudah berjalan dan dapat dioperasikan. Selain itu dapat juga 
dikembangkan jika ingin menambah fitur serta jika terdapat perubahan dari Mabes 
Polri. 
 




LEMBAR PENGESAHAN LAPORAN KERJA MAGANG ................................ ii 
Lembar Pernyataan tidak melakukan plagiat  ........................................................ iii 
KATA PENGANTAR ........................................................................................... iv 
ABSTRAK ............................................................................................................. vi 
DAFTAR TABEL ................................................................................................ viii 
DAFTAR GAMBAR ............................................................................................. ix 
BAB 1 PENDAHULUAN ...................................................................................... 1 
1.1 Latar Belakang ......................................................................................... 1 
1.2 Maksud Dan Tujuan Kerja Magang ......................................................... 2 
1.3 Waktu dan Prosedur Pelaksanaan ............................................................. 3 
BAB 2 GAMBARAN UMUM PERUSAHAAN ................................................... 4 
2.1 Sejarah Singkat Perusahaan ...................................................................... 4 
2.2 Lokasi Perusahaan .................................................................................... 4 
2.3 Visi Misi Perusahaan ................................................................................ 4 
2.4 Struktur Organisasi PT. Techno Executor Jaya ........................................ 5 
BAB 3 PELAKSANAAN KERJA MAGANG....................................................... 7 
3.1 Kedudukan dan Koordinasi ...................................................................... 7 
3.2 Tugas dan Uraian Kerja Magang .............................................................. 7 
3.2.1 Tugas yang Dilakukan....................................................................... 8 
3.2.2 Uraian Kerja Magang ...................................................................... 11 
3.3 Kendala yang Ditemukan ....................................................................... 37 
3.4 Solusi atas Kendala yang Ditemukan ..................................................... 38 
BAB 4 SIMPULAN DAN SARAN ...................................................................... 39 
4.1 Simpulan ................................................................................................. 39 
4.2 Saran ....................................................................................................... 39 
DAFTAR PUSTAKA ........................................................................................... 40 





Tabel 3. 1 Gantt Chart Pelaksanaan Kerja Magang ................................................ 7 
Tabel 3. 2 Tabel Rincian Kegiatan Mingguan Kerja Magang ................................ 9 
Tabel 3. 3 Data tabel counter_grabdata................................................................. 14 
Tabel 3. 4 Data tabel data_line .............................................................................. 15 
Tabel 3. 5 Data tabel inbox_line ........................................................................... 16 
Tabel 3. 6 Data tabel inbox_line ........................................................................... 17 
Tabel 3. 7 Data tabel pengaduan ........................................................................... 18 
Tabel 3. 8 Data tabel laporan ................................................................................ 20 
Tabel 3. 9 Data tabel master_user ......................................................................... 22 
Tabel 3. 10 Data tabel master_group .................................................................... 22 
Tabel Lampiran 1 Data tabel satwil ...................................................................... 42 








Gambar 2. 1 Logo PT. Techno Executor Jaya ........................................................ 4 
Gambar 2. 2 Struktur Organisasi PT. Techno Executor Jaya ................................. 6 
Gambar 3. 1 Template Pesan Div TIK Mabes Polri ............................................. 13 
Gambar 3. 2 Use Case Diagram ........................................................................... 23 
Gambar 3. 3 Flowchart chatbot LINE .................................................................. 24 
Gambar 3. 4 Flowchart Cari Satker ...................................................................... 25 
Gambar 3. 5 Flowchart Daftar .............................................................................. 26 
Gambar 3. 6 Flowchart Cek Status ....................................................................... 27 
Gambar 3. 7 Flowchart Kirim ............................................................................... 28 
Gambar 3. 8 Flowchart Login ............................................................................... 29 
Gambar 3. 9 Flowchart Home ............................................................................... 30 
Gambar 3. 10 Flowchart User Aplikasi ................................................................ 30 
Gambar 3. 11 Flowchart Tambah User ................................................................. 31 
Gambar 3. 12 Tampilan Halaman Login............................................................... 31 
Gambar 3. 13 Tampilan Halaman Dashboard ...................................................... 32 
Gambar 3. 14 Tampilan Halaman Laporan ........................................................... 32 
Gambar 3. 15 Tampilan Halaman Pesan Masuk ................................................... 33 
Gambar 3. 16 Tampilan Halaman Pesan Keluar ................................................... 33 
Gambar 3. 17 Tampilan Halaman User Aplikasi .................................................. 34 
Gambar 3. 18 Tampilan Halaman Tambah User .................................................. 34 
Gambar 3. 19 Petunjuk Penggunaan ..................................................................... 35 
Gambar 3. 20 Screenshot chatbot LINE ............................................................... 35 
Gambar 3. 21 Screenshot chatbot LINE ............................................................... 36 
Gambar 3. 22 Screenshot chatbot LINE ............................................................... 36 
Gambar 3. 23 Screenshot chatbot LINE ............................................................... 37 
 
 
 
 
  
